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1 Introductory provisions
1.1 The Company TOPNAD as. (Hereinafter referred to as carrier) engaged in road transport issued pursuant 
to § 5 of the Act No.168 / 4996 Coll. and the Ministry of Transport Decree Nr.363 / 1996 Coll. this transport 
regulation for road haulage.
1.2 The transport order contains all the necessary conditions of the carrier contract for the carriage of car-
go and its content in accordance with § 610 et seq. Business Law.
1.3 Transport Regulations in various articles and paragraphs contain the provisions of road traffic related 
to road haulage, the provisions of the Civil Code of the contract of carriage of cargo and provisions of the 
Commercial Code of business relationships and the contract of carriage.
1.4 The carrier out road freight transport in accordance with this policy and in accordance with applicable 
international agreements, conventions and their amendments and adjustments relating to transport, 
namely:
Convention on the Contract for the International Carriage of Goods by Road CMR and its attachments
European Agreement for work crews of vehicles in international traffic AETR
Convention on the International Carriage of rotten food and specialized means of ATP r. 1970

2 Scope of road haulage
2.1 Freight is the transport of goods and shipment by the carrier by a contract of carriage (of goods), orders 
for transportation or other contract, according to the traffic regulations and tariffs.
2.2 Freight road transport can be carried out only by vehicles which are designed, manufactured and 
approved for the carriage of goods by international treaty and special regulations.
2.3 The term vehicles are meant to motor vehicles, articulated vehicles, trailers and semi-trailers on their 
own chassis.
2.4 International road transport is the transport of consignments in which the place of the lot and the pre-
sumed site of their arrival, are situated in two different countries. National road haulage is shipments in 
which the place of the lot and the presumed place where delivery, located in the same State, in the State 
of residence of the owner of a vehicle.
2.5 The carrier according to the nature of transportations:
1. Whole truck – carload shipments
2. Packages
3. additional loads.
2.6 Under full load, for the purposes of transport regulations deemed cost and the documents accompa-
nying the cargo transported one customer, one recipient in one ride regardless of weight, type of cargo 
and the number of loading and unloading cargo.



00421 38 391 30 07
00421-38-391 30 14
topnad@topnad.sk

Strana:

www.topnad.sk

36 528 978
2020137339
SK 2020137339

TOPNAD, a.s.
Pod Kalváriou 4602/72A
955 01 Topoľčany

IČO:
DIČ:

IČ DPH:

T:
F:

M:

Bankové spojenie: 4048949192/0200
Spoločnosť zapísaná v OR Okresného súdu Nitra, oddiel: Sa, vložka číslo: 10078/N

2Page 

Bank account: 4048949192/0200

2.7 For additional loads is considered consignment is transported together with other consignments for 
second or subsequent carrier.
2.8 The carrier is entitled to additional loads additional costs for others and other carriers, as it permits 
the load space and payload capacity. The carrier has the right to decide the number, volume and weight 
prikládok. This right can not remove the carrier.
2.9 Consignments which are not covered by paragraphs 2.6-8 shall be deemed piece.
2.10 by type of transport carrier performs according to its technical base:
transport of standardized packages in national and international transport vehicles valníkovými
rapid transport of perishable foodstuffs under the Convention ATP freezer vehicles

3 Definition of terms of a contract for the carriage of cargo
3.1 Contract of carriage, the carrier shall undertake to carry a consignment from a place to another certain 
place and the consignor agrees to pay him remuneration.
3.2 The contract of carriage occurs the moment the order confirmation carrier’s carrier. The order is bin-
ding on the carrier, even if it is agreed by telephone and confirmed by telephone carriers. In case of can-
cellation of order by the carrier, the carrier shall be entitled to compensation for damages and lost profits, 
at least not eligible for cancellation fee. Cancellation fee in the amount of € 200 if transport was canceled 
1 business day (24 hours) before the scheduled delivery vehicles for loading when the order was canceled 
the day of loading, the cancellation fee is 250 €. If the order is canceled after delivery vehicles for loading, 
the cancellation fee is 300 €, but not included in the freight.
3.3 The transport order may be made in writing (fax, e-mail) orally (in person, by telephone). For oral or 
phone the Customer shall without prompting carrier to confirm the order in writing. In disputes valid en-
tries carrier, unless the customer proves otherwise.
3.4 Transport order must contain all the information needed to carry out and the bill transport, in particular:
Customer identification data (name, address, contact details)
exact and full name of the bank details, name and account number
exhaustive name and address of the sender, the name of the responsible person and contact her
type of shipment, its contents, packaging, eventually. specific requirements for the handling and loading 
reinsurance character Affairs (dangerous transport temperature at ATP)
number of pieces of mail, gross weight, dimensions
time and place of loading
place and time of customs clearance, allocates
required routing traffic, if necessary. determination of border crossings
delivery time, place and time of landing
transport – agreed price for carriage
invoice due date. If it is not specified in the order, the maturity of the carriers. Generally for 30 days.
3.5 The carrier shall acknowledge receipt of the order to the client’s request.
3.6 The carrier is obliged to carry out a shipment to a destination with professional care in a given time, 
otherwise without undue delay. If in doubt, the period shall begin on the day following receipt of the ship-
ment.
3.7 If a known carrier shipment is to him to deliver the shipment, or if the beneficiary under the contract, 
the destination of the consignment pick, to notify him of transport.
3.8 The carrier may satisfy its obligation by another carrier and is responsible while, if the service is opera-
ted alone.
3.9 Under the CMR Convention is evidence of the contract of carriage CMR. If waybill absence, irregularity 
or is lost, is not the existence or validity of the contract of carriage, and shall be subject to the other pro-
visions of this Convention.
3.10 The bill of lading is issued in triplicate at least signed by the carrier. If a consignment loaded on seve-
ral vehicles, or if it is a different species or different species of the consignment, the carrier is entitled to 
require the exposure of so many of lading, how many vehicles to be used, or how many species or distinct 
parts to be treated.
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4 Status of the charterer
4.1 The Client is obliged to ensure and check before the shipment starts all necessary arrangements with 
the sender of the consignment, and in particular:
completeness and completeness of the entries in the consignment note
if this is not the case, excluded from carriage
proper and safe packaging and shipment of its designation
opportunity to review the cargo prior to loading carriers
conditions to determine the weight of the consignment
consignment must be heavier than the declared weight of the consignment note
weight of the shipment must be indicated on the consignment note
compliance with the time of collection shipment
conditions for handling loads on the vehicle.
4.2 The sender is responsible for the accuracy and completeness of the transmission of supporting do-
cuments and specific documents for their timely submission to the carrier (at the latest upon delivery for 
shipment) and the carrier for damage caused by failure to comply with these obligations.
4.3 is a risk of confusion on the packages the consignor shall be obliged to properly labeled. For consign-
ments of dangerous goods is required to identify those under special regulations, according to ADR.
4.4 Unless the nature of the consignment requires during loading, transport and unloading she was trea-
ted in a certain way, the shipper must mark each piece Handling brand for marking container according to 
local regulations.
4.5 parcels the sender must indicate the name and address of the recipient.
4.6 The sender is authorized to require the carrier’s written acknowledgment of receipt of shipment. 
However, the carrier confirms receipt of the consignment only to the extent objectively measurable during 
loading, according to the state of container shipments.
4.7 The consignor is liable to the carrier for damages to persons for operating funds or other consignments 
errors packaging and shipment, as well as for all charges incurred, therefore, only if the error was appa-
rent or known to the carrier at the time the lot and the carrier did not have the reservation.
4.8 The consignor must attach to the consignment note or give the carrier available documents required 
for customs and other official proceedings conducted before issuing the shipment and provide him with 
any information it requests.
4.9 The carrier is not required to consider whether the documents and the information is correct and suffi-
cient. The consignor is liable to the carrier for any damage incurred due to non-delivery of documents or 
required information or documents and the information is incomplete or incorrect, unless the deficiency 
attributable to the carrier.
4.10 The sender is authorized to dispose of the lot may in particular require the carrier to stop the ship-
ment, change the place of delivery or time of delivery to a beneficiary other than as outlined in the con-
signment note. This right shall cease as soon as the second copy of the consignment note shall be delive-
red to the recipient, or as soon as the beneficiary exercises his right to delivery of the goods.
4.11 If, after the contract of carriage arrangement eliminates the need for transport customer is obliged to 
notify without delay to the carrier.
4.12 carriers for failure to Carriage on the part of the sender is entitled to compensation equal to the proportion 
of the agreed price for missed shipments to the number of days required for the carriage which took place.
4.13 Since the customer can withdraw the contract if the vehicle carrier, without prior agreement neprista-
vilo within 48 hours working days from the agreed time.

5 of the primacy of freight
5.1 carrier to the structure and technical base – Fleet preferentially transported these shipments loaded:
goods are loaded on pallets
goods are loaded on the vehicle side and rear
goods can be stored on double-deck vehicles
Food, perishable
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5.2 The carrier prefers to ensure the transportation needs of shippers on the basis of specific contracts. 
The carrier may favor particular needs of the largest of its reservation.
5.3 The carrier in the specific cases of public interest may be contracted to prioritize and set circuit car-
riers with priority for transport.

6 Definition things excluded from transport
6.1 The carrier has the right to exclude from the transport things under separate regulations require sepa-
rate and specific provision for their transport and immediate conditions and the state of technical base, 
fleet and personnel carrier following special conditions can provide.
6.2 Due to technical base and specialization carrier are excluded from carriage things:
dangerous substances as their transport carrier is not equipped,
wood – logs, hazardous wastes, live animals, large goods

7 Adjust respect the Employer and the members of the vehicle crew carriers
7.1 In cases shipments in road freight transport, the carrier is directly or through their representatives, 
staff and other persons within the scope of their mandate.
7.2 In carrying out the transport carrier to represent the sender, recipient, in contact with their employees, 
the driver of the vehicle instructed to carry out the ordered transport, which is also in the working rela-
tionship with the carrier.
7.3 The driver is authorized within the scope of his work tasks:
give instructions to employees sender to the way, reinsurance and deposit of the vehicle and because the 
safe transport
inspect shipments, the packaging, labeling and state security
require weighing consignments rendition ticket
comment for the carrier in the consignment note the condition of the packaging and shipment of rein-
surance
sign the receipt and acceptance for shipment to the bill of lading on behalf of the carrier
comment to the detriment of the shipment at the sender and recipient
represent carrier in contact with the customs authorities
represent the carrier in contact by the veterinary services
deal with the police authorities
exclude shipments of transportation, as this satisfies the conditions of safe and reliable transportation.
7.4 Employees and representatives of the client, consignor and consignee shall:
load, unload the shipment properly and on time. In time unless otherwise agreed, means that the vehicle 
is loaded, unloaded within 2 hours of preparedness carrier vehicle at the loading, unloading.
sign and acknowledge receipt and shipment integrity
truthfully and accurately describe the scope and the emergence of insured event, the driver sign a record 
of the harmful event
establish personal identity and the identity of the consignee unceremoniously
be helpful when the vehicle is in the landing, issue the driver precise instructions
be of assistance to the driver in emergencies
ensure the accuracy and completeness of transmission of documents and specific documents.

8 The conditions of the contract changes and withdrawal
8.1 While the shipment issued, the shipper may propose an amendment to the contract of carriage, in par-
ticular, return to sender, the issue to another recipient, or the same recipient to another place of landing.
8.2 the consignee may propose that it be released for shipment elsewhere landing.
8.3 In the draft amendment of a contract shall be treated similarly to the conclusion of the contract of 
carriage.
8.4 As a carrier operating conditions permit, the carrier transportation contract proposal accepted.
8.5 Termination of the contract of carriage may be proposed by any party for the following reasons:



00421 38 391 30 07
00421-38-391 30 14
topnad@topnad.sk

Strana:

www.topnad.sk

36 528 978
2020137339
SK 2020137339

TOPNAD, a.s.
Pod Kalváriou 4602/72A
955 01 Topoľčany

IČO:
DIČ:

IČ DPH:

T:
F:

M:

Bankové spojenie: 4048949192/0200
Spoločnosť zapísaná v OR Okresného súdu Nitra, oddiel: Sa, vložka číslo: 10078/N

5Page 

Bank account: 4048949192/0200

ordered transport carriers were carried out properly
there has been a serious breach of contract
there has been a frustration of purpose
was an additional impossibility of performance of the contract.
8.6 gross breach of the contract of carriage is not fulfilled if required:
repeated failures of the consignment
repeated, timely and properly unannounced change of loading, unloading
failure to comply with the delivery period
failure to pay the shipping overdue
repeated failure to ensure the completeness and accuracy of shipping documents and specific supporting 
documents
failure time of loading and unloading vehicles sender and receiver of the consignment
failure to pay downtime carriers.

9 Rules for packaging, labeling and handling of goods
9.1 The basic responsibilities of the sender in terms of packaging and labeling of goods provides, parag-
raph 4.
9.2 The consignor is required goods for transport properly and carefully wrap, so that during the transport 
of any damage or destruction of, or damage to or destruction of the vehicle carrier.
9.3 The goods must be secured so that under normal road transport is released, spill and does not harm 
the quality of the goods and the vehicle.
9.4 The sender must palletize detained corner elements with taping. If you can not palletized goods stac-
ked on the loading area of the vehicle, the consignor shall forthwith realize carrier.
9.5 The sender is responsible for the proper identification of the goods in terms of its nature, manipula-
tion, center of gravity, the gripping elements, proper loading and transport position, the fragility and risk 
of goods, protection from the weather. The labeling must comply with local regulations.
9.6 If the goods have been damaged during transport, will be called a representative of the insurance com-
pany with which the carrier has concluded a goods and fuse rather the minutes of the insured event. The 
minutes shall be signed by the recipient and carrier driver who transported the shipment.
9.7 In case of damage or destruction of the goods, the sender shall be entitled to file a complaint with the 
carrier.
9.8 Claims by the carrier must be applied properly and on time, within 5 days, when the incident occurred, 
otherwise the right to claim expires.
9.9 Complaints must be in writing. Authorized must specify their requirements and justify their justifica-
tion. Must attach documents to the claimed amount. Goods which are claimed, the consignee must be 
stored until the conclusion of the claim and its solution respectively. in which the liquidation of insured 
event. The carrier is entitled to collect the goods for which the pay damage claims procedure.

10 things about the transmission of documents
10.1 for the accuracy and completeness of the transport documents and accompanying documents spe-
cific, timely transmission carrier is the shipper who is obliged to submit their latest upon delivery for 
shipment.
10.2 Shipping accompanying documents are:
waybill (CMR)
invoice value (price) of the consignment, consignment specification, delivery note
document for the transit of consignments (long ticket)
certificate of origin (EUR 1)
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proof of customs clearance and customs clearance of goods (SAD JCDd), custom waybill
proof of the provision of security in the country of the recipient
transit document T1-T5
Veterinary import, transit and export document
phytopathological import, transit and export document in trade in goods of plant origin
safety instructions in the transport of dangerous goods, oversized cargo, perishable foodstuffs
10.3 The handling of transport documents during transport driver is responsible.

11 Procedure crew truck in an accident, fire, damage to cargo or other emergency during transport.
11.1 Extraordinary events during shipments are:
Vehicle Traffic Accidents
fire trucks
damage or destruction of the consignment
theft of the vehicle to the lot
11.2 Members of the vehicle crew are in an accident or fire vehicles and cargo, accident or sudden illness 
of crew members, or extraordinary events during transport, in which endangered the lives or health of the 
crew danger of damage or destruction of the consignment, or it is stolen, shall:
provide according to their skills and capabilities necessary first aid and shall call the professional medical 
help and take measures to rescue people
take appropriate measures to ensure that an incident endangering the safety of road users, vehicles and 
cargo
take the necessary measures to safeguard the assets of the carrier and the carrier, call the Fire and Rescue 
Service. When damage to goods subject to excise duties and other duties call the Customs Service.
ensure the drafting of minutes with the person who caused the accident
without delay to the incident carrier, police, if in connection with the incident was committed crime or 
offense
of damage, destruction of dangerous goods to respect the safety instructions are part of the accompa-
nying documents
11.3 The carrier shall immediately arrange for a replacement vehicle, participation in emergency commis-
sioner at the scene.
11.4 The carrier shall inform the incident without delay carrier.

12 Final provisions
12.1 The transport order is against the sender and the recipient of the date of publication and made avai-
lable in the proposal for a contract of carriage.
12.2 The transport order shall take effect on the date 01.01.2005. Any amendments of the traffic regulations 
take effect on the date of approval by the Director of the company, who is acting director of the carrier. .
12.3 The carrier is obliged valid shipping schedules make in their business premises of the carrier or on its 
website www.topnad.sk.

In Topoľčany, 2011 January 5th


